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EMIP - IntelePACS 

InteleConnect Set-up Guide for Health Practitioners 
 

• InteleConnect can be found under the Health Apps folder under the Windows Start 
menu. It is a web-based application that will open in Edge. 
 
 
 
 

• Alternatively: Navigate to https://inteleconnect.hdwa.health.wa.gov.au/ in Edge. 
 

• Log-in with your he-number and Windows password.  
 
Note: If on a shared workstation log-in DO NOT allow Edge to save the password. 
 

 
 

Navigation and Interface 

 

Home Navigation 

Icon Function Description 

 
Notifications Tab 

Will be used to display Order Status updates for your 
patients post Go-Live.  

Note: Your full name must be written on request forms for 
this to function.  

 

Critical 
Notifications Tab 

Will be used display Critical Result: Failsafe alerts for 
your patients post Go-Live. 

 
Patient List Tab 

Search for patients or create dynamic Worklists to track 
patients matching certain criteria.  

 
Profile Tab 

Make changes to your notification settings.  

Note: Contact details can only be updated via your 
HealthPoint profile. 

 Help Button 
Click the Help button on any window to bring up contextual 
help information for the screen you are currently viewing. 

 
Log Out Button Click Log Out to end your session.  

For access issues or password resets, please contact HSS ICT Support on 13 44 77 

https://inteleconnect.hdwa.health.wa.gov.au/
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Patients Screen 

 

Order Status 

 
Order Status Icons 

Icon Code Description 

 
SC 

Scheduled: The order has been booked for imaging, or, the patient has presented to the 
Radiology department.  

 
IP 

Patient Arrived / In Procedure: The examination has commenced in Medical 
Imaging. 

 
CM 

Completed: Imaging for the study has been completed with images available to view on 
PACS (InteleConnect / InteleViewer). 

 
ZA Dictated: Report drafted. Audio not available for review. 

 
ZY Preliminary Report: A preliminary report is available (will be pictured alongside      icon) 

 
CA Cancelled: The request has been Cancelled by Radiology. 

 
HD On Hold. The request has been Received by Radiology.  

 
ZZ Report Available: A final report is available. 

  
A Critical Result: Failsafe Alert has been identified and requires action and 
acknowledgement. 

 
 A Critical Result: Failsafe Alert has been acknowledged. 
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Patient and Exam View 
 

 

 

Imaging View 
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Creating a Worklist 
 

Worklists allow you to create customised lists based on parameters that may be of interest to you.  

They can be tailored to broad or specific parameters. Some examples of this are: 

 

• All SCGH ED Patients 

o All SCGH Emergency with imaging in any order status.  

• My RPH ED Patients 

o Only show RPH Emergency Department patients with imaging requests you submitted.  

• Patients with imaging – KEMH HDU 

o Only show patients in the KEMH High Dependency Unit that have imaging available to 
review. 

• Scheduled Patients – OPH Antenatal  

o Only show patients in the OPH Antenatal ward that have exams scheduled in Medical 
Imaging. The scheduled date and time of the exam will also be displayed.   

• Final Reports Available – Patients from PCH Ward 4B 

o Only show patients in PCH Ward 4B that have final Medical Imaging reports available to 

review.  

Screenshot Instruction 

 

Click on the ‘Patients’ tab. 

 

Click on the Worklist drop-down menu below the search bar. 

 

Click on ‘Create New List.’ 

 

‘New List Parameters’ dialog will appear. 



Our purpose: We support our customers to provide excellent health care 
 

PACS-QRG-38 - InteleConnect Set-Up Guide for Health Practitioners Endorsed Date: 21 Jun 23 Review date: 21 Jun 26 

Version: V:1 Software Version:  Uncontrolled when printed 

Document Owner: EMIP Training Coordinator Endorsed by: MIRP Program Director Page 5 of 6 

 

 

Give your list a name e.g. “My Ward Patients” 

 

 

 

Enable the ‘Show in worklist toolbar’ star to ‘favourite’ the 
worklist and have it appear on your ‘Worklist Toolbar’. 

 

Choose the date range of studies you are interested in. 
 
Note: You can choose time periods ahead of time to look for 
scheduled exams in Medical Imaging. 

 

Tick the appropriate ‘Exam/Order Status’ you wish to see in 
your Worklist.  
 
E.g. All exams that are currently Scheduled, In 
Procedure/Patient Arrived, Completed, a preliminary 
report is available, a final report is available.  

 

Choose the Modalities you wish to see. 
 
Note: Leave this field blank to see all modalities. 

 

Choose if you want to see only patients you have referred 
or all patients that match the other parameters.  
 
Note: Full name must be legibly written on the Medical 
Imaging request form for this to function.  

 

Tick the Critical Results box to only show exams with 
Critical Results. 
 
Note: Worklists with Critical Results included will display 
both Acknowledged and Unacknowledged results.  
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Use the Sorting field to define how your results will be 
displayed. 
 
Select Most Recent to ensure the most recent examinations 
appear at the top of the list.  

 

Select the Organisations relevant to the worklist. 
 
Note: this will not filter ‘Patient Location’ options. 

 

Use the ‘Patient Locations’ menu to select any or all of the 
relevant wards. Select none to include all locations.  
 
e.g. I want to only see the patients from FSH wards 
FSEMER and FSEDOP. 

 

Note: ‘Patient Prior Locations’ is not in use in WA Health 
so should be left blank.  

 

Click ‘Save and Apply’ to complete the Worklist. 

 

 

For eLearning and further information, visit the MIRP hub: 

 

https://wahealthdept.sharepoint.com/sites/hss-customer-ict-mirp 

https://wahealthdept.sharepoint.com/sites/hss-customer-ict-mirp

